STUDENT HANDBOOK
FOR STUDYING ABROAD




Acknowledgements

India Center for Migratdon has brought out this handbook for information ef Indian
swudents desirous of studying abroad. The document aims at providing important
information to Indian students on hiow to plan their study, ravel and related expenses in
a foreign country and ensure their safety and well-being. COverseas Indian Affairs | & Il
Divisions of the Miniswy of Extemnal Affairs, Government of India have provided valuable
inputs in preparation of this handbook.

Editorial inputs by
Dr. Surabhi Singh, Dr. Priyadarshika Subba, Harshit Rai & Sonali Singh

Design
M/s, Creative Voyage, New Delhi.

Disclaimer

This dooumen, titled *Student Handbook For Studying Abroad, and the contents therein
are for the purpose of information only. While ICM has taken requisite care to ensure the
accuracy and completeness of the contents, it does not accept any liability for any loss
which may arise from the reliance on information contained in this publication.

Copyright
All rights are reserved. All the informatdon, graphs, ables, diagrams and other forms of
content are copyrighted and remain the full property of India Centre for Migradon (ICM),

Reproduction of thiz publication for educational or other non-commercial purposes is
authorized, without prior written permission, provided the source is fully acknowledged.

Edition March 2021



1. Pre-Depariure

1.1
1.2
1.3
1.4

3.4
3.5

L G S

Seleching your course and instifution
Applying fo your insfituie
Scholarship

English proficiency fest

Paperwork
Living amangements/Accommodation
Travel

Transporiation

Pari-time employment
Acclimatisation

Security
Post-study work opportunities

Medical Insurance When Studying Abroad
Important Tips for Handling Finances
Travelling During your Stay

Packing Tips and Suggestions

Choosing an Educational Agent/Counselior
Visa Reguiremenis

10. Inthatrves Taken by Indian Missions/Posis

11. Confoct Information

- S L TR S T = [

b= B = B = - K IR = R = & |

10
10

10
10

11

12
13
13
15
16
17



Every year, Indian students in large numbers move 1o foreign educational institutions for

pursuing higher education. It is important 1o ensure that students are equipped with all
necessary informaton concerning their deparnure and stay at educational insttutes

abroad,

The India Centre for Migration, a think tank of the Ministry of External Affairs,
recommends the following key guidelines necessary for Indian students,

The following handbook is a comprehensive tool to fadlitate informed and secure
migradon and provides pointers to Indian students who are indined wo pursue higher

education abroad. This guide will help you at every step, right from departure to your
career prospeacts.
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This section will acquaint you with important steps

on choosing and verifying the institute of your choice.

It will also prepare you to gather relevant information
from the institute and aid you in making an informed
decision.




1.1 Selecting your course and institution

{#) Trustonly government verified insttute websitas. NOTE - Trustworthy institute
websites generally have a suffix that includes the country abbreviation (e.g. for
Germany - .de, for France - .fr, for Netherlands - .nl and for South Korea- Jkr)

{¥) Take into account the instiute’s offidal recognidon and academic
rEpUTATIOn.

{f) Ensure that the degree you earn will have recognition in India or any other country
you choose to work or study in.

%) Consider the language requirements. [1]

{8} Check your eligibility for the program.

1.2. Applying to your institute

ik Deliberate on the entire application process starting with the admissions criteria,
the applicaton deadlines (induding scholarship, if any) and the required
language skills.

il Make sure to research about the fee refund polidies of the educational instituts
yeu wish to study at. While some universities abroad do provide a full/partial
refund of the wition/non-twition fees under specific drcumstances, mostof the
universities do not provide a refund. Hence, it is vital to be aware of the fee
refund policies of the educational institution prior to your application, [2]

d Verify and fill all required documents, NOTE - Ensure that all your documents are
transiated by a certified ranslator if specified by the insdtution or the Embassy
of the country you are travelling to.

g Make digital backup files of all the relevant documents and bills {including any
online application fees paid).



1.3. Scholarship

P

Search and apply for as many relevant scholarships as possible, keepingin
mind that certain scholarships do not permit ssmultaneously availing other
scholarships.

Chedk if your scholarship covers all your expenses induding tuiton,
accommaodation and daily expenditures,

Scholarships can be provided by different insttutions induding governments,
educational instinutions, profit and not for profit arganisations. 31

En=uirs you read all the terms and conditions of your scholarship and keep up
with all the reguirements.

Some scholarships applicable for snudent= desiring to study in USA_ Burope and
UK are as follows=:

= Iniaks Shivdasani Foundaton Scholarships

= Fulbright — Nehru Fellowship

= Campuss France Charpak Scholarship

= Erasmius Mundius Scholarships for Intemational Stodents
= WISE {funded by DAAD)

= Orange Tulip Scholarship (OT5)

= British Coundl GREAT schaolarships for indian Students

= | SE Commonwealth Shared Scholarship Scheme {(555)

» Commonweaith Scholarship and Feflowship Postgraduste
= (hevening Scholarships

= Comell University Tata Scholarship

= British CoundHELTS Prize

LSome scholarships applicable for students desiring o study in Australia are as
follows:

= Uiniversity of New South Wales (UNSW Sydney) Future of Change India
Scholarship

= India Global Leaders Scholarship

= University of Adelaide Ashok Khurana Scholarship for Indian Studenis

Some scholarships applicable for students desiring to study in 'China and Japan
are as follows:

= Peking University Scholarship
= Asian Development Bank Scholarship



1.4 English proficiency test
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When planning to study abroad inan English speaking counory for your higher
education, you will most likely have to submit your |[ELTS or TOEFL score,

These standardised tests determine your English language level by assessing your
reading, writing, speaking and listening skills.

The test scores are required as part of your application to'an English-speaking
university and will demonstrate if you will be able to understand the course
material.

International English Language Testing System (IELTS) is available in two formats,
one for higher education level abroad and the second for sodal skills and
workplace contexts, |[ELTS uses Bridsh English and consists of four parts- reading,
listening, speaking and writing. |[ELTS is accepred in thousands of institutions in
over 140 countries but each instwte has its own requirement for |ELTS scores.

Test of English as a Foreign Language (TOEFL) is a profidiency test developed by an
American company. The test measures your reading, speaking, writing and
listening profidency in American English. TOEFL can be a paper based test oran
internet based test. This testis accepred in Australia and the UK and it is likely that
American institutons will favour this exam over the [ELTS test.

For higher educadon in the UK and for support of your visa applicadon, only the
[ELTS UKV| is accepted.

For Canada and the U5, either the [ELTS or TOEFL will do.
Students looking to take the test can find local centers where the testis offered.

Tao find test location, you can go 1o the [ELTS website:
hops:/fwww.iels.orgffor-testrakers/book-a-testflocation-listfindia/tv

The TOEFL testis offered more than 50 times a year and can be searched on the
TOEFL website: httpsd//waww.ets.orgloeflfibtfregister/centers_dates/



This section will provide you with some basic
requirements that you need to keep in mind while
preparing your travel. This includes the relevant
paperwork for your departure and the living
arrangements that need to be made before your
arrival at the destination country.
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2.1. Paperwork

2 Apply for your visa well ahead of time to account for any
possible delay and rejecdon.

B Ensure you have collected all the relevant documents
required to start the visa process. Although visa
requirements vary from country to country, some basic
dooument= required for your visa are: {i) your offer letter
from the academic institute {i) acceptance of scholarship,
i any (iii} finandal statements (iv) sccommedation detsils
at destination country and (v) health insurance certificate.

E Canfirm that your passport and visa are valid for the entire
duration of your stay and that your passport is valid for at
least 3 months longer than your visa.

2.2. Living arrangements/Accommeodation

b=
p=
b=
=
k=

Check with the concerned university about ‘Cn-campus housing’ as most of the
universities have 3 residence hall area but it might be limized o firse-come-firse-
zerve basis.

Shared rentals or singie room apariments are available as part of ‘Off-campus
housing', but yeu should consider the distance from your accommodation to the
university. Confirm with your university (International desk) for more details.

It iz advisable to make the necessary living arrangements, even if temporary, before
leaving for the destination country.

Cost of living expenses at the destnation country must be borne in mind before
applying 1o any university abroad.

Remember that staying farther away from your universioy will increase your
additional costs.
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hq Be aware of the types of cuisine available in your destdnation country if you have
any dietary restrictions.

I;q Be mindful of the weather conditions of the destination country and pack
appropriate clothing.

2.3. Travel

't\ Itis extremely important that you make your flight reservations in advance. If you
start planning early, you will have more time to be on the lookout for spedal
fares and good deals. Seat availabilicy can also be a problem, especially if you are
traveling in high season (for example;, summer for Eurcpe).

&. ¥ou can almost always make a reservation and then cancel it if you find
something better. Keep in mind, however, you may be charged a penalty by the
airlire company. If you think you might cancel a reservation, ask about it first.

t Round-trip tickets are usually the least expensive, but you must specify your
retum date at the time of purchase, Travel must be completed within one year.
Take thiz into consideradon if you are unsure of when your courses or exams will
be over or if you plan on doing any post-program ravel,

& Crne-way airline tickets can also be a good choice. Sometimes it is possible to find
really good desls on one-way fares, espedally with charrer flights, Just remember
that ifyou buy a one-way ticket to leave India, you will have to buy a one- way
ticket for your return. Start looking for a return ticket well in advance (4-5
months).






3.1. Transportation

B Use discounted ravel cards and monthly passes to save money on local transportation.

B [fstaying 'Off Campus’, look for other students from your university and try to arrange
commaon modes of ravel.

3.2. Part-tfime employment

Muost countries regulate the number of hours you can work as a full- time studenc
Please keep these regulations in mind before taking up parctime employment.

Do enguire if the country concerned requires a work permit for parctime
employment.

5 & 5

Balance your academic prioriges along with your work commitments.

L%

Be aware and affirm your rights as a part-time employee and promptly report any
incident of harassment or discrimination to your employer andfor the Indian Mission
in your country,



3.3. Acclimatisation

I:ﬂ Find and associate with Indian diaspora groups/communities/student organisations
that will familiarise you with your surroundings and learn from their experiences.

l:a Also paricipate and associate yourself with university based extra-curricular and
co-curricular groups and activities.

3.4. Security

@ Hegister yourself on the MADAD portal un by the Minisomy
of Bxmernal Affairs, Government of India. [4]

@ Repister yoursalf with the Indian Embassy an arrival at the
Embas=y website or in person.

@ While ravelling o different countries on Schengen Visa,
please carry copies of your important ravel documenis.

¢ Promptly approach the respective Indian Embassy in case
of an emergency such as loss of imporant doouments or
threat to personal safety.

¥ ltis not advisable to camy excess cash while travelling.

3.5. Post-study work opportunities

gd Finding employment in a foreign country after graduation can be challenging.
Start planning early and seek guidance from your university placement centre.

g4 Apply for a Work Permitin the stipulated time frame along with neceszary
documents incduding your degree certificate and transcripts.

g4 FRemember that the permissible duration of stay for finding employment after
completion of your degree varies from country to country. [5]

4. Medical Insurance When Studying Abroad

Ji-j Several countries require you to preduce a valid health insurance for obtaining a
Viza.

W@ |fyou already have medical insurance, you need to ensure that it provides
international coverage, and covers medical evacuation/repatriation (travel expenses
for returning home if your medical condition warrants ith

iﬂj While having an insurance policy is a2 must in universities in the Schengen area and
the US, itis optional in the UK, Australia and South East Asian countries such as
Singapore and Malaysia bur it is always sensible to ensure a safety net,
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Itis important that the plan you buy complies with the universioy's guidelines,

Kesp in mind the guidelines issued by your university regarding medical insurance
when buying a health insurance policy. Ideally, a good student insurance should
cover medical situations, evacuaton/repatriation, personal lizbiliy and accident,
tuition fee, sponsor protection and twavel.

Contact your university infirmary or local heakth department immediately in case of
any health emergencies

5. Important Tips for Handling Finances

| [

Upan arrival at your foreign destination, you may not have a chanice o exchange
maney at the airport. You will need cash to pay for a 1axi, food, porters, etc., and
therefore need to-carry enough cash to pay for theze immediate expenses,

You can exchange foreign currency from any bank. However, some banks do not
keep a supply of foreign currency on hand and must order it. Some currencies are
maore readily available than others such as Dollar, Pound and Euro, so it is better to
plart ahead. You should chedk out current currency rates before you leave.

Bollar, Euro and Pound are readily availzble in exchange counters at airports. Keep
maney in your card if you are travelling to a country with a different currency. Use
authorised exchange agencies only.

1
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For the most part, receiving money while overseas is notvery complicated. Itis
worthwhile to have more than one opton aveilable for accessing money, such as a
debit card and a credit card.

You can only carry foreign exchange up to a certain limit when you are travelling
abroad. Please check with the correct authorities for the permissible ransactons
and remember that the limit is for the finandal year and not calendar year,

There are several ways you-can carry foreign exchange such as cash, ravel cards
and waveller's cheque. Do not carry currency only in one medium.

While travelling abroad, a resident Indian can carry Indian currency (in cash) up 1o
INR 25,000 and foreign currency notes or coins up to $3,000 per foreign wip. The
balance amount can be carried in the form of store value cards, traveller's cheque or
banker's draft.

Usually, you can buy foreign exchange 120 days before your travel date from an
authorized person or dealer. Remember that the law allows you to exchange foreign
currency equivalent to up to INR 50,000 if you want it in cash. If the amount of
foreign currency you want to buy is equivalent to or more than INR 50,000, the
payment should be made by way of a crossed cheque, banker's cheque, pay order,
demand draft, debit card, credit card or prepaid card only.

Actravel card offered by a bank in this case works better as the transaction charges
are nominal. These are pre recharged and any person in india can top
up the card.

6. Travelling During your Stay

As a student abroad, you are most likely planning to trave! within your host country,
and possibly 1o neighbouring countries as well. Itis a fabulous opportunity for you
to see a new part of the world, Take advantage of your weekends and your program.

The cos= and logistics of waveling abroad will depend largely on the country in
which you are studying.

Public transportation abroad will most likely be by bus or wain. Former study abroad
participants are excellent sources of information about ravel. Consulting a
guidebook is alsa highly recommended.

Discount airines are rapidly becoming the mast inexpensive way to travel. Often
they fiy into smaller airports but the savings can be significant

If you are studying in Europe, one popular and economical method of wansporation
is the train. EU-rail passe= are available to tourists and may be tailored to fic your
wavel plans.

*IMPORTANT*

Before you leave India, you need to check on visa requirements for the country
in which you will be living. If you will be travelling to neighboring countries,
you should check on visa requirements for those countries as well.
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Always pack light. Keep in mind the weight limit restricdons applicable to your
luggage by the airline,

‘ Do not carry restriceed items and read the guidelines written on your tickez carefully.
Take comforiable shoes and appropriate dothing for the climate of the counory you
are visiting.

Winterwear such as coats and blazers can be heavy and increase your lugegage
weight. Carry items which are sturdy and can be used multple times.

8. Choosing an Educational Agent/Counsellor

Note that it is not mandatory for you to engage the |
services of an Educational Agent/Counsellor, :
Nevertheless, if you choose to engage one, here are :
some important points to keep in mind. |



]
]
i
]
]
]
i

Ensure that your Educational Agent/Counsellor is legitimate. Ensure their veracity by
gathering all relevant information from beoth onlire and offline sources.

Verify the information provided by your Agent/Counsellior from the offical website of
the university.

Enguire about the role that the Agent/Counselior will be playing in the process of
choosing and applying to universites abroad.

Enguire whether your Agent/Counselior works for a particular university{ies) or
provides independent services.

Remember that no Agenv/Counsellor can guarantes your admission in any legitimate
university abroad. Admission decisions are solely based on the university and
depend on your academic-and professional gualifications.

Remember that Agents/Counsellors have an advisory role and they canniot guarantee
your job placement or settlement in a country abroad.

The responsibility of your security and welfare sbroad does not lie with your
Educational Agent/Counselior. Contac your university administration or the
concerned Indian Embassy for help.

*IMPORTANT*

Be aware of fraudulent agents In Indla who may decelve you when applylng to forelgn
unlversitles; only hire certifled agents. This will save you from facing unwanted
troubles like monetary loss, loss of documents, belng misgulded, etc.
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Visa Requirements

Australia

Website: gostudy.com.aufaustralian-visa/student-viza/

Required Documents: Confirmation of Enrolment, Genuine Temporary Entrant, Financial
Requirements, English Proficiency Requirement, Australian Health Test Requirement,
Overseas Student Health Cover [O5HC), Proot of finandial support

Canada

Website: canada.calen/immigration-refugees citizenship/services/study-canadal/study
permit/prepare/get-documents.homl

Reguired Documents: Proof of acceprance, Proof of Identity, Proof of Finandal support.

France

Website: france-visas.gouv.frfen_US

Required Documents: Application form dated and signed, France-Visas receipt, 1D
photograph, Passport/Travel document, Commitment to present proof of compulsory
vaccinations at the educational insttution in France, Proof of health insurance and dvil
liability, Promise from an organization o cover costs,

Germany

Website: india.diplo.de/in-en/service/studentvisal2 004346

Required Documents: Passport, 3 Passport Pictures, Cover Lewer, Letter of Admission, Proof
of Payment, Proof of Language Proficency, Proof of Financial means, Travel Health Insurance.

Mew Zealand

Website! immigration.govt.nz/new-zealand-visas/ap-
ply-for-a-visa/tools-and-informationforms-guides-and-checklisis

Required Documents: A completed application form, Two-sized color photographs, Passport,
Applicatian fees, VAC Service Fee, Statement of purpose, Offer letter, English Language
Proficiency Test, Proof of Finandal support, eMedical Chest X-Ray certificate.

Russia

Website: studyinrussia.rufen/life-in-russiafarriving-in-russiafisa/

Required Documents: Passport, Offical invitation for enory to Russia, e-Applicaton form,
Photo, HIV-negative stawis certficate.

Singapore

Website: mfa.gov.sg/Overseas-Mission/Beijing/Application-for-5tudents-Pass
Required Documents: Overseas study plan of the applicant, Financial/bank statement,
Applicant's passport.

UAE

Website: government.aelen/information-and-services/education/high-
er-education/student-visa

Required Documents: Admission letter from the university, Passing Medical Fitness Test, &
Visa Sponsor either the university itself or a parent or relative, Approval of the relevant
General Directorate of Residency and Foreigners Affairs (GDRFA)
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United Kingdom

Website: gov.uk/tier-d-general-visa/documents-you-must-provide

Reguired Documents: Passport, Proof that you can support yourself and pay for your course,
Proof of parental or other legal guardian consent if you're under 18, Tuberculosis test results.

United States of America

Website: travel.seare. gov/content/rravel/en/us-visas/study/student-aza.hrmil

Reguired Documents: Passport, Nonimmigrant Visa Application , Application fee payment
receipt, recent photo, Certificate of Eligibility for Nonimmigrant (F-1) Student Statues-For
Acadernic and Language Students.

*IMPORTANT*
Visa requirements of each country is subject to change. It is important to keep a tab on
the visa requirement changes from time-to-time.

Initiatives taken by Indian Missions/Posis

High Commission of India, Canberra, Australia
Indian Student Advisory

Registraton for Indian stwdents

Website: hcicanberra.gowin/

High Commission of India, Ottawa, Canada
Repistraton for Indian students
Wekbsite! hciottawa.gov.in/

Embassy of India, Paris, France
Important finks for Indian studens
Indian Student Advisory
Registraton for Indian students
Wekbsite: eoiparis.gov.in/

Embassy of India, Berlin, Germany

Dedicated website (hops/fwww.indianstudentsgermany.org)
Registradon for Indian students

Website: indianembassyberlin,gov.in/

Embassy of India, Wellington, New Zealand
Indian Student Advisory
Websize: hciwellington.gov. in/

Embassy of India, Moscow, Russia

Indian Student Advisory

Registration for Indian students

Website: indianembassy-moscow.gov.infindex.php

High Commission of India, Singapore
Indian Student Advisory

Repistraton for Indian students

MADAD portal regiswration for Indian students
Website: hcisingapore.gowv.in/
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Embassy of India, Abu Dhabi, UAE
Comprehensive PDF for Indians in LAE
Registration for Indian students
Website: indembassyuae.gov.in/

High Commission of India, London, UK
Srudent Advisory (Do's and Don'ts)
Registration for Indian students
Website: hclondon.gov.in/

Embassy of India, Washington DC, USA
Dedicated website {Student Hub)
Website: hrepst/fwww.ishubus.com/
Registration for Indian students

Website: indianembassyuss.gow.in/

Contact Information

Indian High Commission, Canberra, Australia
Address: 3-5 Moonah P, Yarralumla ACT 2600, Australia
Tel: +61 (0] 3 8583 2124 (Mon to Fri, 2:00 - 03:30 PM)
Website: wwww.hcicanberra.gov.in/

E-mail: eciinfo.inau@vfshelpine.com

High Commission of India, Canada

10, Springfield Road, Ontario, K1M 108, Owawa.
Tel: 6137443751, 6137443752, 6137443753

Fax: B137443033 /6137440013

Website: hitps:/fwww.hciottawa.gov.in/

Embassy of India, Paris, France
13-15 rue Alfred Dehodencg
75016 - Paris, France

Tek 0033140507070

Faoo 0D 33 1 40 50 09 06

Website: wwaw.eoiparis.gowv.in/

Embassy of India, Berlin, Germany
Tiergartenstr,17 10785 Berlin, Germany
Tel: +48-30-25795-0

Website: indianembassyberlin.gov.in/index

High Commission of India, New Zealand
Ranchhod Tower, Level-2, 102-112, Lambton Quay,
Wellington-86011,

PO Boo:4045

Tel: +64-4-4736300

Fasx +H4-4-4990665

Website: www. hciwellington.gov.in
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Embassy of India, Moscow, Russia
&-8 Vorontsowvo Polye Street
Maoscow (Russia) 105064

Tel:{495) 783 7335

Fax:{495) 9172285, 916 3632

Website: www.indianembassy-moscow.gov.in

High Commission of India, Singapore

31, Grange Road Singapore 239702,

Tel: +63-6737-6777 / 91729803

Whatsapp helpline: +65 - 94518214 (during office hours)

Website: www.hcisingapore.gov.infindex:

Embassy of India, Abu Dhabi, U.A.E.

Plot No. 10, Sector W-39/02, Diplomatic Area, Off the Sheikh Rashid bin Saced Street,
P. 0. Box 4090, Abu Dhabi, U.A.E.

Abu Dhabi, ULAE

Tel: 00-971-2-4402700

Fax: 00-071-2-4444585

Website: www.indembassyuas.gov.in

Indian High Commission, London, UK

India House, Aldwych, Wc2B ANA, UK

Tel: 00 24 (0) 20-7632-3035 / 20-8620-5050 (between 10 am to 5 pm on afl working days)
E-mail: info.London@hdlondon.in

Website: www.hcilondon.gov.in/index

Embassy of India, Washingron, D.C, USA
2107 Massachusets Avenue,

NW Washington, DC 20008

Tel :{2032) 935-7000

Website: www.indianembassyusa.gov.in
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Endnotes
[

In French educational insttutions, certain programs require proficiency in the French
language. Working knowledge of French would also help you in gaining not only parc-time
bur also full-time employment.

2]

Mon-tuition fees refer o the administrative fees that need 1o be paid in addidon to the
wiition fees for every course. A few examples of non-wition fees include examination fees,
health insurance fees, application fees, maintenance fees, academic record fees, et

(E}

Scholarships in Germany are available mainly for research, and in some cases at the
Maszers level. The German Academic Exchange Service (DAADY is one such schalarshipin
the field of academic international co-operation.www.daad.in will provide you an overview
of the same.

Erasmus Mundus program provides EU funded schelarships for International students
who have been accepted for higher studies in an European institute, More information is
available on hopsi/feacea.ec.europa.eu/erasmus-plus/scholarships_en

4

The MADAD Portal is a Consular Grievance Monitoring Redressal Mechanism run by the
Ministry of External Affairs which provides a platform to file consular grievances 1o the
Indian Government. This will help you monitor the status of your complaint filed at the
concermed Indian Embassy, It will also enable the authorities to provide you with prompt
assistance in case of any emergency.

i3]

Germany provides post study work permit for 18 months and students may use this
period 1o find jobs related o their area of spedalisation. In Germany, the waork permit
requires the following documents to be submitted at the foreign naticnals’ registration
office: {i) Valid Indian Passport, (i) Masters Degree, {iii) Proof of Health Insurance and (iv)
Scholarship documents, if any.

No insttution can guarantee a place for you in the university of your chaoice. No
Educational Agent/Counseller can provide an ocoupation in a foreipn courstry after

the completion of higher education.

Abbreviations
IELTS- International English Language Testing System

TOEFL- Te=t of English as a Foreign Language



The India Centre for Migration
(ICM) is a research think-tank
of the Ministry of External
Affairs (MEA) on all matters
related to international
migration.

Apart from academic research,
ICM has been involved in
undertaking various activities
and programmes at the
ground level for the benefit of
migrant workers.

Important Contacts

eMigrate: www.emigrate.gowv.in

MADAD Portal: hitps://portal2.madad.gov.in

Pravasi Bhartiya Sahayata Kendra

Phone Number: +91-11-40502090/26885021 (Fram Outside India)
Phone Number: 1800-11-3090 (Only in India)

Email: helpline@mea.gov.in

ICM

HEi& CERTRE
FOF il GRATION
India Centre for Migration
Ministry of Extarnal Affairs
Third Floor, Indian Sodety of International Law Building,
3 Bhagwan Das Road, Mew Dathi— 110001, india
Telephone Number: 011- 23070297
Email: icrni@mea.govin
Website: icnogovin
¥ @icmnewdelhi




